c@oogogo
RETURNS EREFRHE

1. Please indicate original number and payment type.
2. Select a reason 1-9 see below and indicate in the box, under the column “Return Reason in the table”
3. Include this slip in the parcel to be returned!

1 IERRE/MERE, JIBRERERERIIREERE
2 EERERATR NRERE , —HIESRESRE (1-9)
3. BIFRBERER— RO

Return Reasons EEEREHR

(1) Size Does Not Fit- Too Large (4) Not Satisfied In General (7) Don't Like Product Colour
(2) Size Does Not Fit- Too Small (5) Wrong Item Sent (8) Don't Like Product Style
(3) Don'tlike product Quality (6) Defective Item (9) Customer Changed Mind
(1) RIBEAS - xK (4) 2iE FAmEEm (7) FRBEmEER

(2) RIBEAS - K/) (5) HHEEm (8) PmEE MRS

R AREERER (6) EmiEER (9) HEL=

Return your items in 14 days from the day you receive them! Also, check that your items have the original tags and packaging before returning.
Got a question? Please call our Customer Service Team at +852 3621 0889, 10am — 8pm, Mon to Fri; 10am — 5pm, Sat, excluding Public Holiday.We are happy to help!

FEARWEIBRE 4 XRNROER FRAERIARFFBBIERREEE—FRAE -
YNIERIE, BHE+852 3621 0889, ERMUWEFIRBE RN - MERRKER/EN -1, FL1I0RERL 8, 28X FL 10 KETF 5K, ARBRIERS -

Ciaogogo Order No. ] E#R5E: Payment Type TRA=:
SKU DESCRIPTION RETURN REASON |  TICKIF TICK IF EX(CS'TZ/*EN/G(:EO[’L%TL/J*}{LS
(1TO9) REFUND EXCHANGE ETO)
pro— Ty \(41:/\ X \\(/E\h%z = \4\:\5; = . N
= n Ha RBREREH (1-9) BIGHIEY MEFEEY BEER(OEES)
For exchange []  Send me back the original item if exchange is not available 3 #% 15 Bl# B R A E &
18y
BAER []  Refund meif exchange is not available & T RFHER
For credit card / PayPal [] Refund me via Ciaogogo store credit* 1} Ciaogogo # 515 S B 2™
?gﬁn_:/r;a Pal 501 n Refund me via the credit card or PayPal account with which | paid
= y BREEFE/PayPal 500
[] Refund me via Ciaogogo store credit* 1l Ciaogogo % /& 1S S 5af/ =+
o Name o chesue
FIREE:
available A
B EEOIREER | For cash on delivery
f’f%’l?;;gﬁ%mﬂm Refund me via cheque | Mailing Address:
AN S O peepes i

*Ciangogo store credit will have a value that reflects the price you paid for your items, after discounts. Store credit can be used to redeem any items in our store
including discounted and non- sale items. Store credit will be automatically credited to your Ciaogogo wallet account.

*FEER Ciaogogo BEEASBBRMAEE SR - ERFNENER AECHASEERRBEMEE R, QFREEREATINGE - MEENEEEASES
HENMNAZEER Ciaogogo $£6 -



c@nogogo

MAKING A RETURN #f@E&

I-I— g
STEP 1 - PACK YOUR ITEMS 3 BT S M
an -
Indicate return reason and refund Pack you items and this Ensure that the parcel is
or exchange option clearly on completed slip into the original securely packed
returns/exchange slip packaging (e.g. shoe box)
ERRE/MEFRKIEBSI BEEEREER—EASFERE BREXZCZEET
REFREMERMESIREEE BERBINER)

STEP 2 - RETURN YOUR PARCEL TO CIAOGOGO % — % - 55 &3E[E CIAOGOGO

Drop off returns at CIAOGOGO Hong Kong Centre in person
FICIAOGOGOH LNV HIEEESEH

Opening Hours = = i E:

Mon-Fri 10:00am - 20:00pm, Sat 10:00am — 17:00pm
EH—20 -BEL+EHER )N\ ERAN-BEE+EHENFAR

Address ittt :

Flat 2, 3/F., Block H, East Sun Industrial Centre,
16 Shing Yip Street, Kwun Tong, Kowloon, Hong Kong.

BENEHENFTLI6RIEELEPOHEIE2RE

RETURNS AND EXCHANGES: QUICK NOTES EEKIZEHE

R

1. Return the items within 14 days from the day you received them.

2. Check that the tags are intact and the items are unworn, in their original brand packaging (e.g. shoe box, plastic bag)
3.
4

. Exchanges will typically be delivered with 7-10 working days from when an item is received. If an exchange is not

Some items such as earrings, swim-wear, underwear and socks are non-returnable.

available and/or your preference is not indicated, we will issue you a refund via your original payment method except
COD will be refunded by store credit as default
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